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RE: COVID-19 Update Glen Communications

As Louisiana moves toward the next phase of Gov. John Bel Edwards’ reopening plans, The Glen will
continue to enforce these guidelines:

* The Glen remains restricted to visitors (including family members) until further notice.

* For all family members, please refrain from visiting The Glen’s campus. The best way to
communicate with your loved one is through phone calls or video calls. If you would like to video chat
with a resident who needs assistance, please contact your facility’s administrator or director.

e For window visits, if open, families MUST remain 6-feet apart and wear a mask outside. Family
members are not permitted inside of the building.

In the next few weeks, The Glen will share our reopening plans. We are awaiting specific reopening
instructions and anticipate permitting visitation following guidelines to be determined in Phase 3 of
the governor’s plan.



